
Monitoring your Dynamics 365 
according to your business needs

Reduce cost

Leverage Existing Investments
The NiCE Dynamics CRM  Management Pack will fully leverage your 
investment in System Center, either your enterprise monitoring 
tools. It reuses the System Center data warehouse, network  
configuration and console deployments. 

NiCE Management Packs will save you money, as they never require 
you to invest in new databases, servers or other infrastructure as 
normal monitoring tools often do.

If you have integrated Microsoft System Center into your alerting  
infrastructure, time and effort is saved as all this is already  
configured and set up. Furthermore, and maybe best of all: IT staff 
is already familiar with the tools, thus ensuring a steep learning 
curve. 

Support Cost Reduction
With the NiCE Dynamics CRM Management Pack you will quickly 
identify downtimes and tenant specific problems. With the  
capability to measure SLAs through active probing of the tenant, 
you do not need to rely on SLA reports provided by other third  
parties. You have your own, tenant specific SLA, based on the data 
you collected and have access to. This insight provides great return 
on investment for your IT organization and reduces support costs. 

Identify, Qualify and Solve Problems Quickly 
One of the toughest challenges with Dynamics 365 is to gain insight 
into what happens in the cloud. Users might report issues:
• About accessing contacts or account information
• That Emails sent via CRM do not reach their destination
• That Automated workflows updating key order and invoicing 

information are not completed

So, how to react? The NiCE Dynamics CRM Management Pack has 
a smart plan module within Dynamics to determine if the issue is 
occurring within a specific CRM instance. According to this, the  
severity can easily be rated, as well as any appropriate actions can 
be derived. 

Microsoft Dynamics 
365 Monitoring
Gain Insight into Dynamics 365 
The new NiCE Active 365 Dynamics CRM Management Pack (NiCE  
Dynamics CRM Management Pack), an extension of the NiCE Active 
365 Management Pack, provides real-time insights into your Dynamics 
365 instance. Active data collection and execution of predefined 
“plans” allows synthetic monitoring of the Dynamics 365 instance. 

Availability Monitoring through Test Workflows
In a Dynamics 365 Online instance, component based monitoring, 
such as disk, cpu, logs, is no longer an option. To overcome this, the 
NiCE Dynamics CRM Management Pack gives you the possibility to  
execute workflows, also called “plans”, which test, simulate and  
retrieve key data in real time from the hosted Dynamics instances 
for you. 
By running regular executions, you will obtain accurate, up-to-date 
health, performance and availability information. 

The NiCE Dynamics CRM Management 
Pack for Microsoft System Center  
Operations Manager

Reporting is Key
Through the deep integration of the Management Pack into the  
Dynamics 365 Online instance, you will obtain detailed information 
on health, performance and usage. Besides key SLA reports about the 
availability of the instances, you can now report on details such has 
hanging workflows, delays in email sending, user logon latencies and 
much more.  

Use the Cloud with Confidence
Inherently, we do not trust technologies that we do not understand. 

The typical Microsoft Dynamics 365 deployment comprises of  
multiple highly complex and globally distributed services, that are 
connected to your on-premise environment. There are a number of  
potential configurations to do this. As a consequence, having unbiased 
insight into details is key in understanding the entire Dynamics CRM 
ecosystem.

As every service is subject to potential failure and is acknowledged as 
a part of your SLA, you are responsible for communicating the overall 
health status to your line of business, which demands to have both a 
clear understanding of the scope of a failure as well as the impact on 
your organization. 

The NiCE Dynamics CRM Management Pack maps out the scale of any 
issue for you. It is ceaselessly monitoring your Dynamics 365 instances,  
tracking the distribution of all your resources at any point in time, and 
is validating that these resources are continuously available.

The NiCE Dynamics CRM  Management Pack directly relates artifacts 
that may be impacted due to service access or failure issues. This  
empowers your IT team to understand and communicate the scope 
of the issue right on the spot. As a result, it helps you to understand 
if critical services or personal data are directly impacted. In addition, 
providing you with the information necessary to create root cause 
reports that will clear up any cloudiness.



About NiCE
NiCE IT Management Solutions is a company that has over 25 years 
of experience with Cross Platform Application Monitoring Solutions 
on UNIX, Linux and Windows. NiCE has amassed this wealth of  
experience from collaboration and integration with our valued  
Business Partners including HP, Microsoft, Oracle, IBM and BlackBerry.  

NiCE roots come from years of developing and perfecting Smart 
Plug-ins (SPIs) with our Business Partner, Hewlett Packard. With the  
introduction of Microsoft System Center Operations Manager, 
NiCE started developing Application Monitoring solutions for this  
platform as well. 

As a Microsoft Gold Datacenter & Gold Application Development 
Partner, NiCE provides management packs for database and  
communication applications.

The NiCE mission has always been to provide the best monitoring  
solution for IT professionals worldwide. The highly skilled NiCE team 
services clients from around the globe spanning from SMBs to large 
corporations. NiCE IT Management Solutions is focused on ensuring 
that our clients are completely satisfied with our products because of 
the value they add to their business.

Global operations
NiCE IT Management Solutions GmbH 
Liebigstrasse 9, 71229 Leonberg, Germany 
Phone +49 7152 939 82 0  
E-Mail: solutions@nice.de

Americas operations
NiCE IT Management Solutions Corporation 
3478 Buskirk Avenue, Suite 1000
Pleasant Hill, California 94523, USA  
Toll-free Phone: +1 877 778 3730 
E-Mail: solutions@nice.us.com

All NiCE Management Packs
Active 365 MP, with extensions for Exchange, SharePoint, Teams | 
BlackBerry MP | Custom MPs | D365 MP | DB2 MP | Domino MP | 
HANA MP | Linux Power MP | Log File MP | Oracle MP | PowerHA 
MP | SAP MP | Veritas MP | VMware MP | zLinux MP |

Features
• Alert on end user experience degradations 
• Provide insights into Dynamics Workflow health
• Generate Reports about D365 Usage and Licenses
• Proactive alert on Dynamics service degradations  

in your CRM instance
• Authentic SLA Reports based on end user synthetic  

transactions
• Full integration with Office 365 Monitoring

Benefits
• Dashboard overview of your Dynamics 365 instances
• Experience monitoring of Dynamics 365
• Quickly identify issues impacting service availability
• High ROI, great ease of use
• Steep learning curve, ease of use
• Peace of mind, high value, competitive pricing

Technologies used
• Microsoft System Center Operations Manager  

2012 R2, 2016, 1801, 1807, 2019
• Microsoft Monitoring Agents
• Microsoft Dynamics 365 

Dynamics 365 Professional Services from Ergo
NiCE has co-developed this management pack with leading IT  
service provider Ergo. To learn about Ergo’s consulting services 
for Dynamics 365 monitoring and their full range of professional  
services visit www.ergogroup.ie/Dynamics365

 

Microsoft Customer Success Story
NiCE solutions enables the banking industry to stay on top of 
technology and business trends. 24 hours a day. 365 days a year. 
Read the full success story at http://customers.microsoft.com/
en-US/story/firm-improves-it-services-to-banks-with-centralized-
monitoring-solution or bit.ly/2hzFTaC.

Press Releases
NiCE extends Microsoft System Center Operations Manager by 
Monitoring Office 365 Synthetic Transactions for Hybrid Exchange. 
Read the full press release at https://www.nice.de/2018/03/16/
press-release/ or bit.ly/O365-MP-press.

NiCE Dynamics CRM  
Management Pack
for Microsoft SCOM

Smart Application Monitoring 
You Can Rely On


